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MS INTUNECASE STUDY 

Challenge:  Tech Innovations Needed for a 150+ Man Team 

Results: A Better Equipped Workforce with Configured Technology 
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Fidato Partners, now Eliassen Group, is a 10-year 125 person organization in business for two things: 

providing consulting services for information technology about financial applications as well as out-

sourced accounting and risk management services. Their varied services means they have a lot of 

skilled manpower in different fields like finance and recruiting, but with a large workforce, some-

times it can be difficult to manage devices. For security purposes, it is always good to have aware-

ness of all devices that should or should not be con-

nected to a company’s system. Not only that, but ide-

ally, the Fidato team would be able to manage pro-

grams on devices as well.  

Goals: Tools to Secure All Devices 

“When one of our employees picks up the phone 
or sends an email requesting support, it feels 

like they are contacting one of our colleagues, 
not an outside firm. KPI employees are always 
available and most importantly, make Fidato’s 

issues, their issues.” 
-John Rapchinski, sr vp 

 Update and patch company devices all at once 

 Manage company devices and programs 

 Enhance policies and IT security 

Registering each device (phone, tablet, and computer) for a team of over 150 people and then ena-

bling device and application management policies is no small feat. People tend to not realize how 

many devices are connected to work (for example, most phones are set up to receive company emails). 

Two programs working hand-in-hand was the best solution for Fidato: MS Azure allows KPInterface to 

create a digital directory for all active company users, while MS Intune allows Fidato to register devices 

and control which programs and applications are appropriate to run on each device. For such a large 

organization, it is imperative that they are able to secure network devices for security and IT peace of 

mind.  

Solutions: Microsoft Azure and Intune  
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